nutmeqg First Time Login
Stat (Existing OLB User)

|
Step ]. » Log into your online banking account at http://nutmegstatefcu.org

Branch Hours & Locations ATM Locations DMV Express Join

Espaniol E-BANKING LOGIN

Step 2:

When on the login page, enter your current nutmeg state/"=
username and password.
Please note by selecting Remember Me, you
will be able to bypass multifactor
authentication for future logins, only when ‘. i
using the same device.

Forgot Username or Password?

Register a New Account

Step 3:

You will be prompted to secure your )
account and create a
new password.

Secure your account

Mutmeg State Financial Credit Union requires you to create a new password before you log in.

_ Retwrmto logi"




Step 4

Review the terms and conditions and
check the “I Agree” box, then click et 1 Woste g Do s g

1. This Agreement
“This Interet and Mobile Banking Disclosure and Agreement (this “Agreement”) is the agreement containing the terms and conditions applicableto
: your use of any intermet and mobile banking services (the "Services") offered to you now and in the future by Nutmeg State Financial Credit Union
ontinue. Be sure to read a o i el o e b e e e
- application or account card as applicants, any joint owners, and any authorized users of such accounts. The words “we,” us,” and “our” mean the
Credit Union. The words "account” or *accounts” mean any one or more share (savings), share draft (checking), money market, line of credit, loan, or

disclosures prior to checking agree.

By making an application for any of the Services, or by initiating inquiries, making deposits or payments, transferring funds, or othenwise wtiizing any
af the Services, or by permitting anather person to use any of the Senvices on your behalf, you acknowledge receipt of this Agreement and agree to be
bound by all terms and conditions contained herein.

In order to use the Services, you consentto d and conditions of th t, and any it

We may change the terms and fees for the Services by notifying you of such change in writing, and we may amend, modiy, add to, or delete from
this Agresment from time to time. Vour use of the Services after receipt of notification of any such change by the Credit Union constitutes your
acceptance of such terms and conditions then in effect,

Terms and Conditions

Inthe or witten notice to you, the Credit Union may notify you by email, at the smail address that
you provided for notices pertaining to this Senice i g i it Vet o R gt iRl o1 Ak bk WA i Sl hese
you may view the new or or a web site. You sp: ly agree that the Credit Union may provide all disclosures,

statements, agreements, and notices =\mmmlry For instance, if you apply for a new service on ourwebsite, all agreements and disclosures may be
made available to you electronically. It is your responsibility to download or print these disclosures, statements, agreements, and notices, to review
them, ond o keep them in s comvenient lace. We eserve the ngm tosend any or al of these communications by traditional paper methods, with or
without notice, for any reason, including , or security concerms, to comply with state or federal law, or any
other reason,

The terms and conditions of this Agreement are in addition to the terms and conditions of any and all other account and loan agreements with the
Credit Union, including all disclosures made pursuant to such agreements, goveming the accounts accessible in connection with the Services,

the foregoing, all ject to the Credit Union's Electronic Fund Transfers Agreement and
hich is hereby incorporated by reference. Additionally, each account and the Services are subiect to the terms or nstru

1] I Agree*
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Step 5 : Select the Reset my

password option.

1 Want To

Reset my password Reset my business sub
Choose this if you're an user password

individual or a business and Choose this if you are a

forgot your password business sub user and you

forgot your password
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Step 6

Verify your identity, by entering your username,
SSN/EIN, or ITIN, then enter your date of birth and one
of the questions below. Then, click continue.

Please make note of the phone number format, if you choose to use
phone number for verification.




Step 7:

Choose your method of verification,

then continue.
Your phone must be cell phone for SMS Text

messages!
*Remember, by choosing Remember me, at the

login screen, you will bypass this verification step
on future logins, only when using the same device
to login.

Step4of 5

Password Reset Method

SMS Text

A one-time code will be sent to your mobile phone,

Email
A one-time code will be sent to your email address,

Voice Call
You will get a call that reads a one-time code to you,

4m

Step 8:

Enter your verification code and click
Verify. For email verification, be sure
to check your spam/junk folder.

Step 5 of 5

Verification Code

A 6-digit code has been sent to your phone number (***) *"*-*300,

Code Will Expire In 5 Minutes

Resend code or Change method

Step 9.

Create your new password and click
Continue.

Password Requirements:
e At least one uppercase letter
e At least one lowercase letter
e Atleast one special character
e Atleast one number

Create your password

Your passwerd miss be at least ten characiert in length. contam at least cne
Iewercase betier, a1 bea st ore uppercase better, at least cne spedal characien, and at
gt 0N Pumber,
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