
First Time Login 
(Existing OLB User) 

 
Step 1: Log into your online banking account at http://nutmegstatefcu.org 

Step 2: 
 

When on the login page, enter your current 
username and password. 

Please note by selecting Remember Me, you 
will be able to bypass multifactor 

authentication for future logins, only when 
using the same device. 

 
 
 
 

 

Step 3:  
You will be prompted to secure your 

account and create a 
new password. 

 

 
 



Step 4: 
Review the terms and conditions and 
check the “I Agree” box, then click 

Continue. Be sure to read all 
disclosures prior to checking agree. 

 
 
 
 
 
 
 

 

Step 5: Select the Reset my 

password option. 
 
 
 
 

 

Step 6:  

Verify your identity, by entering your username, 
SSN/EIN, or ITIN, then enter your date of birth and one 

of the questions below. Then, click continue. 

Please make note of the phone number format, if you choose to use 
phone number for verification. 

 
 
 



Step 7: 
Choose your method of verification, 

then continue. 
Your phone must be cell phone for SMS Text 

messages! 
*Remember, by choosing Remember me, at the 
login screen, you will bypass this verification step 
on future logins, only when using the same device 

to login. 

 
 
 
 

 
 

Step 8: 
Enter your verification code and click 
Verify. For email verification, be sure 
to check your spam/junk folder. 

 
 
 
 
 

 

Step 9:  

Create your new password and click 
Continue. 

            Password Requirements: 
 At least one uppercase letter 
 At least one lowercase letter 
 At least one special character 
 At least one number 

 


