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Growing Stronger Together

Important Information Regarding Your
CrossPoint Federal Credit Union Account(s)

Dear Valued Member,

Effective April 13, 2026, CrossPoint Federal Credit Union will become Nutmeg State Financial
Credit Union.

Welcome to Nutmeg! We're excited to welcome you to our credit union family. While CrossPoint
has a long and proud history of supporting the financial well-being of its members and community,
Nutmeg has shared that same commitment since our establishment in 1936. We are honored to
carry that legacy forward and to bring you and your family even more value through your credit
union membership.

Beginning Monday, April 13, 2026, you will have access to additional branches, products and
services as a Nutmeg member, while continuing to receive the same personalized, high-quality
service you've always experienced at CrossPoint.

There will be no changes to your accounts until April 13, 2026. Please note, if your account number
is changing, you will receive a letter by U.S. Postal Service no later than March 31, 2026, with your
new account number(s). Our teams are working closely together to make the transition to Nutmeg as
smooth as possible for you. Enclosed you will find a Transition Guide with important details about
your Nutmeg account(s) and membership. We encourage you to review this information and keep it
with your important records for future reference.

For additional information and answers to Frequently Asked Questions, please visit our online
Merger Resource Center: https://nutmegstatefcu.org/merger-cp/

We're excited to welcome you to Nutmeg and look forward to serving you for years to come. If you
have questions about the enclosed materials, please don't hesitate to visit any branch, email us at
memberservices@nutmegstatefcu.org, or call us at 203.288.1695. We are committed to building
on your CrossPoint experience and supporting your financial needs through every life milestone in
the years ahead.

Sincerely,
The Nutmeg Team
Nutmeg State Financial Credit Union

105 Sanford Street, 200 Orange Street, 501 Crescent Street, 249 West Main Street,
Hamden, CT 06514 New Haven, CT 06510 New Haven, CT 06515 Branford, CT 06405



